CEPTUDOUKAT

Ha cuctema 3a yrnpaslieHune CbliacHO

ISO/IEC 20000-1 : 2011

B cboTBeTcTBMe ¢ npoueaypute Ha TUV NORD CERT ce yfocToBepsiBa, Ye

Bl YEB CO®T EOO

oyn. uix. UBaH UBaHoB 70 B

1303, Codpun
Bunrapus

npwnara cuctema 3a ynpasreHue B obracTTa Ha

Cuctema 3a ynpasneHue Ha UT ycnyru Ha BI' YEB CO®T EOO[, kosiTo noakpens
npepocTraBAHeTO M NogAbPXKaHeTo Ha codTyepHU NPOAYKTU U YCNYrU, UHTePHeT
6asupanu ycnyru, ycnyrv 3a Mo6unHm TenedoHu u Tabnetu n codryep-kato-ycnyra
3a BbHLHW KNTUEHTU

Ceptudwmkar per. Ne 44 736 161535 BanvpgeH ot 2019-12-09

Loxknapg ot ogut Ne 3525 5940 Banwvgen go 2021-09-29
(Ao 2022-12-08 npu akTyanuanpate no ISO/IEC 20000-1 : 2018)

MbpBo ceptnduumpare 2016

Essen, 2019-12-08

pTudbukaumsita 6e nssbplieHa B CboTBeTCTBMe ¢ npoleaypute Ha TUV NORD CERT 3a oaut u cepTutmkaLms
1 e 06eKT Ha NepMoanYHN Haf30PHU OaUTY.
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